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Spin City Instructor Resources – Inclusivity of Non-Binary and Trans Students 
 

 
CONTENT/ TRIGGER WARNINGS: (CW: Transphobia TW: Gender Dysphoria) 
 
This content was written on behalf of Team Spin City by Chlo/Baldy, based on their 2020 Transgender 
and Non Binary Inclusivity online seminar. Some content is written from their own experience as a 
non binary person. References for further reading can be found at the end. 
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Introduction 
As pole and aerial instructors, it is important for us to provide a safe space for all and to use our 
privilege as an authority figure within our studios to champion diversity and inclusion. By doing this 
work, we don’t only make ourselves better allies to trans and non binary people, but we also help our 
studio spaces to thrive and become security hubs for marginalised folx.  
 
GLOSSARY OF TERMS 
Here is a glossary of common terms to help you get started: 
 

AFAB/AMAB Short for Assigned Female at Birth/Assigned Male at Birth 

Androgyny A wide category of gender expression that either mixes or omits markers 
of both feminine and masculine gender expression. This can include 
vocal androgyny, androgyny in clothing (such as genderfuck), and other 
forms of presentation and expression seen as androgynous. 

Binding Binding refers to a variety of methods that a person can use to flatten 
their breast tissue. Usually, this means wearing an undergarment called 
a binder. 

Cisgender Someone who identifies with the gender they were assigned at birth. 
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For example: an AFAB who identifies as a female is a cisgender female. 

Enby Short for Non Binary. Usage within the community can vary; it’s 
recommended to only use this term if someone asks you to. 

Femme & Masc Femme is a term that refers to a queer person whose gender expression 
is considered to be feminine. Masc is a term that refers to a queer 
person whose gender expression is considered masculine.  

Folx A variation on the word folks; a gender-neutral way to refer to members 
of or signal identity in the LGBTQ community. 

FTM/MTF Female to Male (FtM) refers to someone who is transitioning or has 
transitioned from female to male, while Male to Female (MtF) refers to 
someone who is transitioning or has transitioned from male to female. 
‘Trans person’ is considered a more common and accepting term. 

Gender Binary Considered an outdated classification of gender into two distinct, 
opposite forms of masculine and feminine. Also known as gender 
binarism, binarism, or genderism. 

Gender Dysphoria A term used to describe an experience of discomfort or distress because 
there's a mismatch conflict between a person’s gender identity and their 
current gender expression, hormonal levels, and/or body.  

Gender Euphoria The feeling a trans person gets when he/she/they are able to start 
presenting as the gender they identify as and people start treating them 
accordingly. 

Gender Identity The gender a person knows they are internally and how they label 
themselves. 

Microaggressions A statement, action, or incident regarded as an instance of indirect, 
subtle, or unintentional discrimination against members of a 
marginalised group. 

Misgendering To refer to (someone, especially a transgender person) using a 
word/name, especially a pronoun or form of address, that does not 
correctly reflect the gender with which they identify. 

TERF  

(transgender-
exclusionary radical 
feminist) 

The belief that transgender women are really men who are faking 
womanhood in order to be a danger to cisgender women, and that 
transgender men are women trying to enforce the patriarchy by gaining 
male privilege. People who hold this belief call themselves radical/ 
gender critical feminists. 

Transgender or Trans A person who does not identify with the gender they were assigned with 
at birth. This is an umbrella term covering a range of identities that 
transgress socially defined gender norms. 

Transphobia Prejudice against transgender people. 
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What are Pronouns and why are they important? 
Pronouns you may know already: She/Her, He/Him, They/Them 
Pronouns you may not already know: They/Them, Xe/Xem/Xir, Ze/Hir 
 
Transgender & Non Binary folx go by a number of different pronouns. If comfortable, they will most 
likely tell you their pronouns. All pronouns work grammatically; our language is constantly evolving 
and it may take practise to get used to using a different set of pronouns than you are used to, but it is 
possible! A good idea is to practise using pronouns that are new to you with other people. Try getting 
together with other instructors within your studio/area and practising getting comfortable with using 
pronouns you may not be familiar with. This will be very helpful if you have a new non binary student 
in your studio and you’re worried about getting it wrong. You can also help yourself by using the 
correct pronoun three times after making a mistake as a way to reset e.g. “When she said… Jo said 
that they enjoyed the class. I really like their purple hair, and I had a great conversation with them.” 
However, if in doubt, refer to people by their name. Never assume someone’s gender.  
 
If you teach classes online using Zoom, change your name on your Zoom account so that your 
pronouns are included, for example Chlo (They/Them) or Nadia (She/Her). You can do this just for one 
session within a Zoom meeting you are currently attending or you can do this permanently in the 
website settings. 
 
You can also add your pronouns to your social media bio descriptions and websites. This helps those 
within the trans community know that you understand the importance of pronouns and you are a safe 
person to follow/approach.  
 
Normalising pronouns within your online communications as cisgender folx changes the way others 
think about pronouns and help others be more accepting to how someone identifies. 
 
If you are a studio owner or you run your own booking systems, ask for personal pronouns on your 
online booking systems. If your online booking system does not have this option, speak to the provider 
of your booking system and ask them to add it. Use your privilege as they are more likely to listen to 
you as a paying customer. Ask for the option to be a ‘write in box’ rather than a pre-filled drop-down 
menu for both gender and pronouns. Bookwhen and goTeamUp already have this option if you are 
currently looking at booking systems. Some templates currently list “preferred pronouns”. Trans and 
non binary pronouns are not considered preferred, so if you are able to remove ‘preferred’ from your 
forms that is ideal. 
 
For existing customers or systems that don’t allow this functionality, you can set up a Google Forms 
to ask your clients for their pronouns. Don’t assume anyone’s gender and be sure to ask all your 
students/clients. This also helps normalise the use of pronouns among your cisgender students. You 
may even ask yourself if you really need to have ‘gender’ as an option on your online booking forms. 
Does it really make any difference to your classes? If not, scrap it!  
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How to Act if you get it wrong 
Make yourself open to communication and let your students/clients know that if you make mistakes 
you can be corrected and won’t get defensive. Take the criticism and let it be part of your personal 
growth. 
 
If you misgender someone and you are corrected, avoid apologising as it puts the pressure on the 
person in question to ‘forgive you’ for your mistake. Instead say something like ‘thank you for 
correcting me. I will do better in the future.’ We understand and appreciate that you are learning and 
trying. That’s what matters. 
 
If you make a mistake and notice it, correct yourself and carry on. Don’t make a big deal about it and 
also if you do make a mistake, don’t act as if you didn’t notice and carry on, because the person you 
have misgendered heard it e.g. “Jo was saying that she-they really enjoyed the class.” Make a point of 
correcting yourself when the person in question is also not in the room as this won’t only help you get 
used to use of pronouns/ names, it also shows you actually care about the person and you’re not just 
being performative.   
 
Names 
Some trans and non binary folx who are transitioning may change their name to suit their true identity 
and this may not be available on ‘official’ documentation. A helpful admin addition to your online 
booking forms may be to have the following format:  
 

Name:   Andi 

Legal Name (if different to your name above):  Andrew Lastname 

 
Try to steer away from using the term ‘preferred name’ or preferred pronoun’ as this makes it seem 
like it’s an optional change, where for some non binary & trans folx it can make all the difference to 
their gender euphoria and whether they feel comfortable in your class. 
 
Ensure you state why you need their legal name when collecting data - this would mostly be for 
emergency services if your student has an accident while in your class and was rendered unable to 
speak for themselves.  
 
Being Non Binary 
As a non binary person, this is an account of my own personal experiences and I have tried to include 
other’s experiences and feelings within this account. All non binary experiences are valid.  
 
There are a lot of misconceptions that non binary people are ‘woman lite’ which is highly problematic, 
and sometimes the term ‘non binary woman’ is used when someone who is non binary is presenting 
as more femme. Although it is a term some use, it should only be used if you’re told to use it by the 
person in question.  
 
Another misconception is that all non binary people are transgender. Some non binary people do 
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identify as transgender, however some non binary people are uncomfortable with the binary of being 
either cisgender or transgender, similarly to the gender binary of being a man or a woman, they would 
rather just be non binary. 
 
Going back to our discussion of pronouns - not all non binary people go solely by They/Them pronouns 
and some non binary people are happy with She/Her or He/Him pronouns as well or instead of. This 
is why it’s important to find out people’s pronouns as everyone on the non binary spectrum is 
different.  
 
Some non binary people may feel like they are a fraud and experience ‘imposter syndrome’ because 
they are still acting/dressing/presenting the same way that they did before they came out or found 
out about the term non binary. You may find at times that if you have a non binary student at times 
they are really vocal about their pronouns and making corrections, and at other times they are not so 
vocal. From personal experience, this is a mixture of imposter syndrome and also not having the 
energy or ‘spoons’ to correct people. So please be mindful of your non binary students, gender is a 
very personal thing and they may be wrestling with a lot of varying emotions. As an instructor, your 
students’ wellbeing is top priority so if you are worried about your student, talk to them privately and 
let them know that the feelings they have are totally valid and you support them 100% even if you are 
still learning yourself. Being affirmed by an ally can really help with your non binary students’ 
validation, if they need it.  
 
For more experiences and stories from non binary people a good book to read is:  
‘Non-Binary Lives: An Anthology of Intersecting Identities’ Edited by Jos Twist, Meg-John Barker, Kat 
Gupta & Benjamin Vincent. 
 
Inclusive Language in your Class 

- Gendered Groupings 
Using inclusive language in a class is a very important part of affirming someone’s gender identity and 
making them feel secure and most importantly - a valid member to your group class. Stop using 
gendered group terms such as “hey ladies” or “hey girls” etc as it excludes non binary folx and also 
any male students in your class. This applies to online and in person interactions, especially your social 
media platforms which cast a wider reach of people. There are so many different and fun options out 
there that at this point it’s just a lazy habit that needs to be broken. So good examples of gender 
neutral group terms:  
 

Team  Folx Beans Movers & Shakers 

Peeps Epic Humans Pals Beautiful People 

Friends Party People Rad Jazz Cats Change Makers 

- Bodies 
Be mindful of the language you use for describing body parts. Gender dysphoria can manifest itself 
with issues of the body as some trans and non binary folx are not happy with the body parts they have. 
Bear in mind also that everyone in your class may not have the same body parts. 
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For moves in particular, avoid using terms such as ‘vagina to the sky’ etc instead use terms like ‘crotch,’ 
‘bits,’ or ‘privates.’ Remember not everyone in your class may be a vagina owner.  
 
Some examples of what to avoid and what to try instead: 

AVOID TRY INSTEAD 

Vagina, penis etc Crotch, privates, bits, parts, junk 

Boobs Chest, upper body 

 
If you run a class that is more on the exotic side of pole or dance and you want to emphasise body 
empowerment for your class, perhaps at the start of your class, preface what language you’ll be using 
to ensure all students are happy with it. For example, you could say “I’ll use female body parts but 
please let me know now if you’re unhappy with that.”  
 
Be mindful of people with sexual trauma who are attending classes too, as the language used could 
trigger them. 
 
These are examples of when teaching it is best to demonstrate and to also point to body parts as well 
when demonstrating. This not only helps your kinesthetic and visuals learners or those who struggle 
with being given a verbal/audio instruction but also can help you convey body parts without having to 
use gendered terms.  
 
It is also worth noting that some non binary people and trans men may be wearing a binder to bind 
their chest. Though you shouldn’t be asking people if they are binding or not as that is intrusive, it 
would be useful to keep this in mind when planning warm ups. A binder can make breathing deeply 
tiring so any high intensity cardio for warm ups may not be advised. There are still plenty of options 
for low intensity cardio that will help to get the blood pumping too! 
 
‘Women only’ spaces and gyms 
Most transgender and non binary folx will know the importance and need for women only spaces and 
gyms. Sexual assault and trauma can make attending an environment where you may feel vulnerable, 
like a pole dance class, feel impossible. However, the focus of women only spaces should be more on 
protecting people attending, not making it an excuse to exclude certain people. This is a difficult one 
to market as the majority of women only spaces would rather be known as ‘no cisgender hetrosexual 
men’ allowed, but you don’t want to market your space with a negative.  
 
It is important to include non binary people in these spaces; non binary people come in all different 
variations of how they present and all of those are valid. You may have seen examples from 
progressive places who change the spelling of ‘women’ to the following: ‘womyn’ or ‘womxn.’ 
 
Womyn: A euphemism for “ciswoman". Some groups of women use this term to highlight the 
biological and social experience of growing up as and living as AFAB (assigned female at birth). This 
example should NOT be used if you are opening up a space for trans and non binary women, as it 
excludes them. The term was coined by a music festival in Michigan, USA where attendees of the 
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festival had to prove they were AFAB with documentation.  
 
Womxn: A feminist spelling of "woman" which is meant to: 

- avoid containing the word "men"  
- highlight the inclusion of women of colour, trans women, non binary women, and otherwise 

LGBTQ+ women.  
The term was coined by Ebony Miranda, a feminist in Seattle, who defined it as including "women and 
those affected by misogyny." A transgender run organisation that works out of California named ‘The 
Other Womxn’, which is a showcase space for exotic pole dancers and strippers who have a 50/50 split 
of cisgender and trans and non binary folx in their shows, is a good example of an inclusive space. 
 
Personally, I feel ‘Women & Marginalised Genders’ space is the least wordy one that works and 
conveys the correct message for those not familiar with the history of ‘womxn.’ This is an issue that 
requires your own personal research to know what is best for your space. 
 
What Transphobia can look like in your class 
Transphobia can exist as obvious bullying or subtle microaggressions. Like any form of bullying, it is 
important that your studio/class has a policy against bullying. Knowing the signs of what would be 
considered transphobic will help you to engineer this policy. There are paid and not-for-profit 
organisations that can assist you in writing a policy.  
 
Examples: 

- Deliberating misgendering someone: calling someone by pronouns they do not identify with 
and not making the effort to correct themselves when they’ve been told before. 

- Using someone’s “dead-name” repeatedly (the name a trans person may have used before 
they transitioned) 

- Using transphobic slurs and/or microaggressions such as “Born a girl, born a boy, biologically 
male, biologically female, biological sex” 

- Outing people who may not be comfortable in the studio environment, even if they are ‘out’ 
online. This is something you also need to be careful of yourself, be sure to include on your 
sign-up form if the student wants you to correct pronouns if someone makes a mistake. 

- Refusal to listen to trans & non binary folx when they have made it clear that something that 
person has said is problematic. 

- Making a transphobic statement and following it up with “well that’s my opinion.”  
 
It is important to also look out for this sort of behaviour outside of your studio on public social media 
spaces. Though you may not feel it is your place outside of the studio to correct people or report them 
to your studio managers or implement your bullying policy, if you continue to allow them to behave 
like this, they may bring that mindset into your studio space and harm your marginalised students. 
The question you need to ask yourself, is do you want that sort of person who intentionally harms 
others, or refuses to hold themselves accountable, in your class? 
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How to be a good ally 
Be supportive and willing to adapt! Listen to trans and non binary folx when they tell you things need 
to change. But please don’t expect them to do the emotional labour and work for you. You can do 
your own research on Google as a starting point and you can also hire community members to help 
you with policies, and run inclusivity training workshops for your staff. Search out your local 
transgender and gender questioning charities in your area. A lot of these charities offer training for 
businesses. 
 
The pole and fitness industry focuses heavily on being community focused, but we need to do the 
work to make everyone feel welcome, especially those from marginalised groups. 
 
Representation Matters 
One thing that stops a lot of people coming to a new fitness class or entering a new space is if they 
don’t see their bodies or identities represented on social media accounts or websites. For example, a 
person living in a fat body may not want to attend your classes if you only market using images of thin 
people, they may feel that their body does not align with the services you offer so you won’t be able 
to help them. The same goes for trans and non binary folx, if they do not see people from the LGBTQIA 
celebrated and represented on your social media channels or websites, they may worry that you won’t 
be accommodating to them and they won’t be able to feel safe in your class.  
 
Representation goes beyond statements such as ‘we welcome everyone’ and the statement doesn’t 
mean anything if you are not showcasing it in public.  
 
If you are a studio owner, hire transgender and non binary instructors. If you don't have the budget 
to hire new instructors, invite transgender and non binary instructors to give paid one off workshops 
in their specialism. If you are a studio that hosts showcases, hire transgender and non binary people 
to perform or to have a hosting role within your showcase. 
 
Celebrate and showcase your transgender and non binary students on your social media platforms 
(with their consent of course). If they are out and comfortable to do so, ask them to do a testimony 
about why they love coming to your space so it can help fellow trans and non binary people who may 
be thinking about attending your studio feel more welcome.  
 
Try reaching out to your local communities and transgender charities, fundraise for them in creative 
ways and get them involved in your local business. You may also want to run some community-based 
projects in your studio, such as pole jams exclusively for LGBTQIA+ folx to attend or even a class 
exclusively for LGBTQIA+ people to attend.   
 
These acts will encourage those in these communities to use your studio in the future.  
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In Conclusion 
The most important aspects of being more inclusive to your transgender and non binary students are:  

- Pronouns are important and affirming to a person’s gender identity 
- Don’t used the term ‘preferred’ for names or pronouns 
- Work on your use inclusive language and gendered terms 
- All non binary people are valid 
- Women only spaces need a revamp 
- Don’t get defensive if you are corrected and take criticism as personal growth. Hold yourself 

accountable. 
- Look out for transphobia in your class and work on creating a comprehensive bullying policy 
- Be a good ally and use your voice to stand up for your students 
- Work hard on representation of all your marginalised students 

 
Resources  
 
Websites 
https://nonbinary.wiki/wiki/Main_Page 
https://www.teenvogue.com/story/9-things-people-get-wrong-about-being-non-binary 
https://chromechroniclespole.com/2020/11/13/how-the-pole-industry-can-be-more-inclusive-to-
the-lgbtqia-community-with-a-focus-on-transgender-folx/ 
https://baldypoleworkshops.bigcartel.com/product/transgender-and-non-binary-inclusivity-seminar 
https://www.healthline.com/health/transgender/misgendering#why-pronouns-matter 
https://genderqueer.tumblr.com/post/15485959207/gender-neutral-terms-for-genitals 
 
Books 
https://blackwells.co.uk/bookshop/product/Non-Binary-Lives-by-Jos-Twist-editor-Meg-John-Barker-
editor-Kat-Gupta-editor-Benjamin-Vincent-editor/9781787753396 
https://pigeonbooks.co.uk/products/yes-you-are-trans-enough-mia-
violet?_pos=1&_sid=6d58e7942&_ss=r 
https://pigeonbooks.co.uk/search?q=gender  

https://nonbinary.wiki/wiki/Main_Page
https://www.teenvogue.com/story/9-things-people-get-wrong-about-being-non-binary
https://chromechroniclespole.com/2020/11/13/how-the-pole-industry-can-be-more-inclusive-to-the-lgbtqia-community-with-a-focus-on-transgender-folx/
https://chromechroniclespole.com/2020/11/13/how-the-pole-industry-can-be-more-inclusive-to-the-lgbtqia-community-with-a-focus-on-transgender-folx/
https://baldypoleworkshops.bigcartel.com/product/transgender-and-non-binary-inclusivity-seminar
https://www.healthline.com/health/transgender/misgendering#why-pronouns-matter
https://genderqueer.tumblr.com/post/15485959207/gender-neutral-terms-for-genitals
https://blackwells.co.uk/bookshop/product/Non-Binary-Lives-by-Jos-Twist-editor-Meg-John-Barker-editor-Kat-Gupta-editor-Benjamin-Vincent-editor/9781787753396
https://blackwells.co.uk/bookshop/product/Non-Binary-Lives-by-Jos-Twist-editor-Meg-John-Barker-editor-Kat-Gupta-editor-Benjamin-Vincent-editor/9781787753396
https://pigeonbooks.co.uk/products/yes-you-are-trans-enough-mia-violet?_pos=1&_sid=6d58e7942&_ss=r
https://pigeonbooks.co.uk/products/yes-you-are-trans-enough-mia-violet?_pos=1&_sid=6d58e7942&_ss=r
https://pigeonbooks.co.uk/search?q=gender

